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M&M Properties was established in 1986 and has been 

successfully letting and managing properties ever since. As 

members of ARLA (The Association of Letting Agents) 

we work to guidelines that are set out to protect our clients best 

interests. 

 

We have built up an excellent working relationship with many 

local companies providing accommodation for their employees. 

We always have a comprehensive database of prospective 

Tenants because the demand for rented properties in this area 

far exceeds the supply. 

 

We boast a computerised town centre office, with mature and 

fully experienced staff able to provide a prompt and professional 

service. The service we provide, resulting in many of our 

Landlords returning to us time after time, will include : 

 

•      The locating of a Tenant to suit your personal requirements. 

 

•      The advertising and promotion of your property to achieve 

       the best possible rent. 

 

•      The accompanying of all prospective Tenants to the 

       property for viewing. 

 

•      Having located a suitable Tenant, obtaining extensive 

       references through an independent vetting service. 

 

•      The preparation of a full Inventory and Schedule of 

       Condition. 

 

•      Regular property inspections. 

 

•      The preparation of all Tenancy Agreements 

 

•      The transfer of utilities at the commencement of tenancies. 

 

•      The arrangement of final accounts at the termination of 

       tenancies. 

 

•      The collection of rent on due dates and the prompt 

       payment of the balance of said rents. 

 

•      The forwarding of statements on a monthly basis. 

 

•      The liasing with, and the provision of any information 

       required by, Accountants, Insurers and Building Societies 

       etc. 

Who are 'M&M Properties' and 

What Will They Do for Me? 

 

There is more of a demand for unfurnished properties than 

furnished. 

 

 

Unfurnished 

When leaving the property unfurnished, you are required to 

leave carpets, curtains and lampshades throughout. In addition, 

we would advise leaving a cooker and a lawn mower. 

 

 

Furnished 

If you intend leaving the property furnished, the following is 

a guide as to what to leave. We do, however, stress that this is 

no more than a guide and not all of the items listed are essential. 

 

 

Kitchen 

Basic crockery, cooking utensils and cutlery sufficient for the 

size of the property. General cleaning equipment such as broom, 

mop, vacuum cleaner etc. Electrical equipment such as cooker, 

washing machine, fridge and freezer. 

 

 

Lounge/Dining Room 

Basic lounge suite and coffee table. Dining table and chairs. 

 

 

Bedrooms 

Beds, wardrobes and chest of drawers sufficient for the size of 

the property. 

 

 

Garden 

Basic gardening equipment including lawnmower. (Tenants are 

responsible for the upkeep of the gardens and leaving the 

required equipment helps ensure that the gardening will be 

done). Please ensure that all garden equipment is housed in a 

lockable shed or similar. 

 

 

What Not to Leave 

It is recommended that all items of sentimental or real value 

are removed as even the most careful Tenants have accidents. 

All televisions, stereo equipment and personal contact items 

such as bed linen, towels, tea towels etc should also be removed. 

If you intend storing items within the property, storage areas 

(such as attics or cellars) should be locked and the keys left 

with us. 

Should I Leave the Property Furnished or 

Unfurnished? 
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Furniture and Furnishing Regulations 

All upholstered furniture and furnishings in accommodation 

made available for letting must meet the Fire Safety Regulations. 

An exclusion to note, however, is furniture manufactured before 

1 January 1950. Defective flammable materials were not used 

prior to this date and therefore “period” or antique furniture is 

exempt. 

 

 

These Regulations make it an offence to supply, in the course 

of business, any furniture which fails to meet the cigarette test, 

the match test and the ignitability test. Currently the offence 

carries punishment of 6 months' imprisonment or a level 5 fine 

or both. These penalties are only for non-compliance and should 

there be a fire at the let property, and it can be proven that the 

non-compliant furnishings aggravated the fire, the Landlord 

could be held liable to greater penalties. 

 

 

Electrical Safety Regulations 

These Regulations apply to all electrical equipment which is 

designed or adapted for use between 50 and 1000 volts. Common 

electrical items in rented property are electric cookers, microwave 

ovens, electric kettles, vacuum cleaners and table lamps. 

 

 

General Safety 

All electrical appliances should be checked before every let. 

If there is any doubt as to the safety of any electrical item (such 

as worn or cut flexes, broken casings or other safety defects), 

it must be removed. 

 

 

Replacement 

Where it was common for Landlords to install second hand 

appliances in properties to save money, the new regulations 

make this inadvisable. If clients insist on putting in second 

user electrical goods, then they must be tested by a qualified 

electrician. 

 

Smoke and Carbon Monoxide Alarms 

Smoke alarms must be present on each storey of a premises where 

a room  is wholly or partly used as living accommodation. 

Additionally Carbon Monoxide alarms must be fitted in any room 

that is used partly or wholly as living accommodation which also 

contains any appliance which burns, or is capable of burning, solid 

fuel. Before and after each tenancy M&M Properties will ensure 

smoke alarms are present and in working order. 

Tenancy Agreement 

M&M Properties will let your property under the 1996 Housing 

Act on an Assured Shorthold Tenancy. The Tenancy Agreement 

may be drawn up for a duration of either 6 or 12 months. We 

will discuss your personal requirements at the initial viewing 

of the property to ensure you keep all your legal rights of tenure. 

 

 

We will contact you before the end of the Tenancy Agreement 

requesting your instruction to carry on letting the property. 

Should you require to view a Tenancy Agreement, we would 

be happy to forward a copy for your perusal. 

 

Rent Protection & Legal Expenses 
Although extensive reference checks are carried out on all 

prospective Tenants, it is impossible to guarantee that changes 

in circumstance will not occur in the future. We can offer rent 

protection for peace of mind. 

 

For further details, please contact us. 

 

 

What Happens if I have a Mortgage? 
 

 

If your property is mortgaged, you will usually need approval 

from your mortgagee before letting. This approval is normally 

readily given if sought at the beginning of letting proceedings. 

Banks and Building Societies often ask for certain criteria to 

be met and M & M Properties will provide the details needed 

and deal with them directly on your behalf. It is worth noting 

that Building Societies often charge a slightly increased 

mortgage rate due to the extra risk involved in letting, or a small 

administration fee. 

 

 

We would advise that if your property is leasehold you should 

ensure that sub-letting is permitted. 

Can I be Sure of Getting my Property Back? 
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The Tenant Assessment 

As our representative will point out to you, every possible 

precaution is taken to ensure that the Tenant occupying your 

property will provide a trouble free tenancy. Listed below are 

some of the steps taken by a selected independent vetting service. 

 

• Verification of the home address supplied by the applicant 

for the last 3 years. 

• Confirmation of the reason given for departure. 

• Checks are made that the company for which the applicant 

works exists and is financially sound. 

• Verification of the existence of the applicant's employer. 

• Confirmation of the position held by the applicant and 

current salary. 

• Confirmation of the date of commencement of 

employment. 

• Confirmation of the applicant's full time employment. 

• A check is made of employment in the last 3 years. 

• County Court Judgement Searches are undertaken. 

• Bankruptcy Searches are undertaken. 

• Bank and Finance House reports are checked. 

• Company Searches with respect to additional Directorships 

are made. 

• Verification checks of overseas Nationals are made in 

the same manner. 

• References from previous Landlords are obtained. 

 

 

Will I have to Pay Income Tax? 

 
Rental income is taxable income and the source should be 

notified to your tax office. After the end of each year, a statement 

of income and expenditure should be submitted to the tax office. 

Whether there will be a liability for tax will depend on a number 

of factors and there may be certain tax planning steps which 

can be taken to reduce the amount of any tax payable. 

 

April 1996 saw changes in the tax law for Landlords going 

abroad and it is now possible to deal directly with the Inland 

Revenue and make the managing agents exempt from having 

to hold back monies to pay any tax liabilities on your behalf. 

Please ask our representative for further information and the 

appropriate forms. 

Reference Procedure Used on 

all Prospective Tenants 

 

Prior to the occupation of the property by a new Tenant, we 

will prepare a full Inventory and Schedule of Condition. This 

Inventory will include the standard of the decor, the cleanliness 

of the property and any items left in the property for the Tenant's 

use for the duration of the tenancy. 

 

In order to obtain the best possible rent in the shortest possible 

time, it is vital that the property looks attractive to potential 

Tenants. By this we mean that the garden should be neat and 

tidy and the inside of the property should be clean and in good 

decorative order. If required we can arrange to have the property 

professionally cleaned in readiness for potential Tenants to 

view. 

 

A deposit from the Tenant will be held for the duration of 

the tenancy. The cost of repairing any damage or replacement 

of missing items will be deducted from this deposit. The security 

deposit will not be returned to the Tenant until the Landlord 

(or M&M Properties in their absence) is happy with the 

condition of the property. 

 

Please note that any miscellaneous items left in such places as 

sheds, roof spaces or outbuildings (eg cleaning materials, plants 

and pots and decorating items etc) will not be included in the 

Inventory. 

The Inventory and Schedule of Condition 
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General 

During tenancies, Tenants are requested to report all defects 

promptly to us. We would contact you and gain your permission 

before proceeding with non urgent major repairs (over the 

agreed amount). We would request that details of all service 

contracts and current guarantees are given to us at the time of 

instruction. If the property is fitted with a Central Heating 

system, we would recommend arranging an annual service 

contract to avoid expensive breakdown whilst you are away. 

 

 

Landlord's Responsibilities 

The following are a few examples of maintenance which are 

the Landlord's responsibility: 

Defects to the outside of the property and the actual structure 

of the property. 

 

• Faults with showers, baths, sinks and drains. 

• Maintenance on water tanks, heating systems and any 

other such appliance left within the property. 

 

It is important that any repairs which are required are carried 

out as soon as possible. This helps to ensure that no further 

damage is done to the property but also ensures that the agreement 

between Landlord and Tenant is not broken. Any maintenance 

carried out on the property will be receipted and the cost will 

be deducted from the monthly statement of account. Any defect 

proved to be caused directly by the Tenant will be repaired at 

their own expense. 

 

 

Emergency Repairs 

In the event of an emergency repair being necessary, the work 

would be carried out by our approved maintenance Engineers 

as soon as the fault was reported. This immediate action would 

be taken in order to avoid further damage to the property and 

subsequent cost to yourself and we would advise you of the 

action taken as soon as possible. 

Maintenance and Repairs 

 

Will my Existing Insurance Policy Cover my Contents? 

It is essential that Landlords continue to insure their property 

and contents whilst renting and we would advise checking with 

your insurers as to whether your existing policy is adequate. 

Your policy will not cover any of the Tenant's belongings and 

we do advise Tenants to arrange their own insurance cover. 

 



 

  

& M M 
 

Gas and Electricity 

We will read the Gas and Electricity meters and arrange for the 

transfer of services into the Tenant's name at the commencement 

and termination of each tenancy in order that any liability for 

unpaid bills is not passed onto the Owner. 

 

 

Water 

We will transfer the water service into the Tenant's name. 

 

 

Council Tax 

We will transfer the responsibility for payment of council tax 

into the Tenant's name for the duration of the tenancy. We 

would take this opportunity to point out that if the property is 

vacant for any period of time, payment of any charges levied 

is the responsibility of the Owner. 

 

 

Telephone 

We will not arrange the transfer of any telephone services. It 

is therefore the responsibility of the Owner to arrange the 

disconnection of the telephone and payment of the final account 

before vacating the property. Incoming Tenants will make their 

own arrangements for the reconnection of the telephone. As 

we have no dealings with telecommunications service providers, 

we cannot be held responsible if a Tenant arranges for the 

telephone number to be altered. 

 

 

Post Redirection 

Please inform the Post Office of your change of address and 

arrange for your post to be redirected. 

 

 

 

The Gas Safety (Installation and Use) Regulations 

These Regulations are designed to provide standards for the 

installation and maintenance of gas appliances, meters, pipework 

etc. Landlords should be aware of the general provisions in the 

Regulation for all new gas pipework, appliance installations 

and conditions for ongoing maintenance. 

Transfer of Services 

 

General Safety 

Appliances should be safe. Work on gas appliances and fittings 

must only be carried out by a qualified gas fitter. 

 

 

Flues 

All flues should be correctly fitted and checked for blockage 

every 12 months. No open flue appliances are to be installed 

in bedrooms or bathrooms. 

 

 

Periodic Inspections 

Landlords must ensure that all gas appliances in rented 

properties are checked for safety at least every 12 months. 

Records must be kept of such checks which should include dates 

of inspection and any defects noted and rectified. 

 

 

Instructions 

Instruction booklets should be available for all gas appliances. 

 

 

Our Recommendation 

As the above Regulation stipulates, you as the Owner are 

responsible for gas appliances left at your rented property. We 

can arrange for a registered plumber to service the gas 

appliances. 
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As an alternative to the complete management package which 

has already been described, M&M Properties can also offer a 

Tenant Introduction Service for those Landlords wishing to 

take responsibility for the management of their own property. 

For further details of this service please ask your representative. 

 

 

Evaluation of Your Property 

Please contact us to arrange a viewing of your property if you 

have not already done so. At the time of this viewing, our 

experienced representative will make an evaluation of your 

property and advise you of the best achievable rent taking into 

account the condition of the property, current demand etc. In 

addition, we can reassure you on any points which you may 

like to raise with regard to our full management service. 

 

 

What Now? 

In order to instruct us to go ahead with the letting and 

management of your property, you should complete and return 

the enclosed Owners Application Form and sign and return the 

Agency Agreement form as soon as possible in order that we 

can commence marketing the property immediately. 

 

 

Keys 

At the time of instruction, We will require 3 full sets of keys 

for our own and Tenants' use. Keys kept in our possession are 

coded for security purposes. 

 

 

These details are correct at time of going to press, but are subject 

to change without notification. 

Tenant Introduction Service 

 

 



 

M & M 

CLIENT MONEY PROTECTION 

PROVIDED BY: ARLA 

INDEPENDENT REDRESS 

PROVIDED BY: PRS 

Landlord Terms of Business 
 

Fully Managed Service Charges 
 

1. A monthly charge determined by the value of the property. 
 

2. A setting up fee of £180.00 including vat will be charged on locating a tenant. Organising a new tenancy 
agreement for an existing tenant will incur a charge of £60.00 including vat. 

 

3. If required, rent protection for 12 months can be provided at a cost of £185.00. 
 

4. Tenancy deposit scheme fee per property is £36.00 including vat annually. 
 
Tenant Introduction Service Charges 
 

We will provide the following services for a fee of £600.00 including vat. 
 

1. Rental valuation of your property. 
2. Advertise and promote your property. 
3. Locate suitable tenants and take up extensive references. 
4. Accompany viewings. 
5. Transferral of gas, electricity, water and council services. 
6. The deposit will be paid direct to the Landlord; this deposit must be protected by the Landlord in a 

tenants deposit scheme. 
7. The first month’s rent will be collected by us and paid to you after deduction of letting fees. 
8. The Landlord may supply their own tenancy agreement or can be supplied with one by M&M 

Properties upon request. 
 

Should any other agents be appointed then M&M Properties fee is raised to £840.00 including vat. 
 
Complaints Procedure 
 
It is always M&M Properties intention to provide a first class standard of service. However, if you have a cause for 
complaint we have a procedure in place for you to following without prejudice. If your complaint is not resolved 
then you will be able to take your complaint to one of the regulatory bodies that M&M Properties subscribes to. 
Please be aware that should your complaint not be upheld by the regulatory body a charge of £240.00 including 
vat will be raised to cover additional administration. 
 
The Deposit Scheme 
 
Should a dispute be initiated by the Landlord and is not upheld by the tenancy dispute service then please be 
aware that a charge of £240.00 including vat will be raised to cover additional administration. 


